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When a patient visits a
hospital how often is he greeted with
a smile? Some may say ‘rarely’. A
smile is a small contraction of the
facial muscles and costs nothing. Yet
it can be the hardest thing to find in
a hospital. Yes, we as medical
personnel do smile at a patient we
know personally but what about the
countless ones who attend the
hospital daily? Sometimes we forget
that a small greeting or a pleasant
smile goes a long way in making a
patient feel better. Half the problem
is already gone if the doctor- patient
communication is positive. Every
patient needs to be heard more than
anything and in the usual hospital
‘rush’ we are often too busy to “hear”.

It is a sad reflection of the
state of things that patients are
surprised by the sight of a smiling,
polite medical professional, be it a
doctor, a nurse or an attendant.
What should be the norm is now the
exception! Yes, there is a huge
workload, yes, there is little time.
Yes, the monotony
sometimes. But despite all this,
maybe we can remember to smile at
a patient. So instead of encountering

there 1is

an army of grim attendants, nurses,
doctors with
regrettably a ‘know all’ attitude, the
patient may be helped along by

and technicians

smiling faces and a ‘sympathetic’
hospital.

A SMILE GOES A MILE

What we medical professional
need to remember is that neither do
we know everything and neither are
We
are here in a symbiotic relationship
and one begets the other. It takes a
huge leap of faith for a patient to
trust the doctor with his or her life.
As a young graduate I often
wondered how the patient could ever
take whatever opinion I happened to
trot out to him or her, considering
how we as doctors tend to ‘doctor

we doing the patient a favour.

shop’ ourselves. So we need to
treasure that trust and then maybe
we can also find the time to be

pleasant to our patients.

A smile truly goes a mile......
and even more so in a hospital like
our where there are no corporate
concerns and the patient is simply
that ...... ”a patient” and not “a clint”.

(Dr. Inita R, Matta)

Sr. Dy. C.M.O.



MUMBAI PORT TRUST LEND HELPING HAND IN
IMPROVING HEALTH STATUS OF CHILDREN IN MCGM
SCHOOLS

Mumbai Port Trust, a premier port serving country’s EXIM

trade in general and the hinterland of Mumbai in particular, has lent

a helping hand with financial support to Global Health Strategies, a
not for profit company, in executing a ‘Comprehensive School Health
Project’ to improve health status of children studying in 127 MCGM

Schools in ‘M-East’ and ‘M-West’ Wards.

The project is targeting 60,000 children in the primary schools
of MCGM in these Wards. Mumbai Port Trust has contributed Rs.50
lacs towards this ambitious project from its CSR corups. The funds
given by the Port Trust are being utilized for creating software to
capture and monitor data on more than hundred parameters
concerning nutrition and health status of children in the MCGM
schools, content development for virtual class rooms to improve
nutrition education and, to prevent substance abuse amongst school

children.

The project also envisages community outreach programs for
training the nodal teachers and organizing workshops for medical
officers of MCGM. Working closely with the Global Health Strategies,
MCGM has been closely monitoring the project execution with

financial support from Mumbai Port Trust.
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